
 

 

 

RETURN /  WITHDRAWAL FORM 

 

Consumer Information (Please fill in your details below) 

Full Name: _____________________________ 

Order Number: _____________________________ 

Email Address: _____________________________ 

Phone Number: _____________________________ 

Delivery Address: _____________________________ 

Date of Purchase: _____________________________ 

 

Product Details (Provide details of the item(s) you wish to return) 

Product Name SKU/Code __________________   

Quantity __________________  

Reason ____________________________________________________  

 Changed my mind 

 Faulty/Defective 

 Not as described 

 Other: ____________________________________________________ 

Condition of the Product 

 The item(s) is/are unused, in original packaging, and in perfect condition. 

 The item(s) has/have been opened or used, but I understand this may affect my 
refund. 

 The item(s) is/are faulty or defective (please describe below). 

Description of Issue: _________________________________________________ 

 



 

Return Shipping Information 

 I will arrange and pay for return shipping. 

 I would like a prepaid return label (only for faulty items). 

 I would like collection by courier (fees may apply). 

Refund Details 

 Refund to original payment method. 

 Refund to bank account (fill below). 

Bank Name: _____________________________ 

Account Holder Name: _____________________________ 

IBAN: _____________________________ 

BIC/SWIFT Code: _____________________________ 

 

Declaration 

I confirm I am returning the item(s) within 30 days of receipt. 

The item(s) is/are returned in original condition unless faulty. 

I understand I may be responsible for return shipping costs. 

I consent to processing of my personal data for this return. 

Signature: _____________________________ 

Date: _____________________________ 

 

 

Thank you! 


